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“there are many ways to skin a cat”

Mark Twain
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= Top Reasons for Growth:
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» Agents work harder to keep it!

Source: 2006 ICMI Contact Center Telework Report:
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Centralized Virtual IP Agent Pool
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= Interactive Voice & Video Response (IVVR)
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= Catalog & Purchase (Video Portal)

= Enhanced Management of Virtual Agent
= Training & Support (download / upload)
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= Marketing
= Logging
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Dialogic® 1A
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= Dialogic® Host Media Processing

= Dialogic® HMP 04k

= Dialogic® Brooktrout® SR140 FolP {4
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Thank You!

Company Confidential < © Copyright 2008 Dialogic Corporation. All rights reserved. www.dialogic.com




Dial

Making Innovation Thrive"

www.dialogic.com

Dialogic, Dialogic Pro, Brooktrout, Cantata, SnowShore, Eicon, Eicon Networks, Eiconcard, Diva, SIPcontrol, Making Innovation Thrive, Diva ISDN, TruFax, Realblocs, Realcomm
100, NetAccess, Instant ISDN, TRXStream, Exnet, Exnet Connect, EXS, ExchangePlus VSE, Switchkit, N20, Powering The Service-Ready Network, Vantage, Connecting People
to Information, Connecting to Growth and Shiva, among others as well as related logos, are either registered trademarks or trademarks of Dialogic Corporation of its subsidiaries
(“Dialogic”). The names of actual companies and products mentioned herein are the trademarks of their respective owners. Dialogic encourages all users of its products to procure
all necessary intellectual property licenses required to implement their concepts or applications, which licenses may vary from country to country. Dialogic may make changes to
specifications, product descriptions, and plans at any time, without notice.

02/08



