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Conversion rate by check out
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Normal Distribution
Mean =0.2163

Std Dev =0.0377

KS Test p-value = .4073
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Com.conversion by agent - Mar 06 (inc air) ¢BD =FIT  ENG VI

Normal Distribution
Mean = 0.2473

Std Dev = 0.0264

KS Test p-value = .3421
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Com. Conversion distribution in FIT day shift - Oct 05
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Com. Conversion distribution in FIT day shift - Mar 06
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~The-gap-between-top-and-bottom-agent-has-been-decreased-significantly

training, new reward system and quality control
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