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CRM— —Customer Relationship Management
CTI——Computer Telephony Integration
HTML——HyperText Markup Language,

ICP——Internet Content Provider,

I SP——Internet Service Provider

IVIP——InfOnCall Voice Internet-access Platform,
IVR——Interactive Voice Response

PC——Personal Computer

PDA——Personal Digital Assistant,
PSTN——Public Switched Telephone Network
SR——Speech Recognition

TTS——Text To Speech
XML——Extensible Markup Language,

Voice Browser——

VoiceXML——Voice Extensible Markup Language,
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